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Comprehensive billing alternative
 Less confusion for outside organizations
 Statements are “user-friendly”
Greater billing efficiency
 Simplifies deposit process
Optimizes revenue and receivables 

recognition
Campus department control













 To create a C-Account #, SOU Departments should contact:  
SuAnne Cleveland, Business Services: clevelas@sou.edu

 The email needs to contain the information for the name, contact person name, 
address and phone numbers. 

 After creation of the account, the department will receive an email containing the
C Acct. # to apply their charges for services rendered.

 Departments would be responsible to keep records of the detail of the   
charges, but payments can be reviewed by SuAnne Cleveland 552-6730.

 Creating new Banner “charge” Detail Codes: 
Accounting Manager, Patti Eliot eliotp@sou.edu 552-6065

 Reviewing Payment History: 
Deborah Michaels, michaeld@sou.edu, 552-6590
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For additional Information contact: 

 Associate Director, Business Services
https://inside.sou.edu/bus-serv/staff.html
552-8536
or

 Director of Business Services
https://inside.sou.edu/bus-serv/staff.html
552-6594
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