Expand your skills, invest in your team!

Emotional Intelligence and Success in the Workplace
(#2 of 6 of EI workshop Series)

Date & Time: Tuesday, November 30, 2021 at 9:00am to 12:00pm
Cost: $235 for 1 workshop or $440 for 2 workshops or $1230 for all 6 in EI Series
(Impact of Emotional Intelligence on Leadership- Sept 21; Emotional Intelligence and Success in the
Workplace- Nov 30; Using Emotional Intelligence to Give, Receive & Solicit Feedback-Feb 24;
Resolving Conflict Through Mastering Difficult Conversations-March 24; Cultivating Emotional
Resilience – April 13; Engaging Remotely Using Emotional Intelligence- May 25) Note: You must
register for all 6 at the same time to get the series price
Location: Virtual/Zoom
Description: Senior employees typically possess superior technical abilities; however, this is only
one-half of the equation required to increase the effectiveness of your organization. Management
and senior leaders must focus on the skills necessary to work with others and get the best results
from their teams. So, how do we teach people to inspire, motivate and ignite passion in
others? We do this by teaching them to lead with emotional intelligence.
Emotional intelligence is the magnetic attraction that captures everyone's attention and
moves teams forward. Communicators and motivators are the drivers that take groups to the
next level, and your leaders must have these soft skills to elevate your business successfully.
This engaging workshop discusses how each of the 15 emotional intelligence competencies
impacts the success of your teams and organization. Building emotional intelligence inside
your company cannot be undervalued when supporting the growth of your business. With the
corporate world changing with emerging technologies and shifting demographics in the
workplace, we need to learn new ways to encourage more honest conversations, transparent
information sharing and collaborative teamwork. Incorporating EI into your leadership repertoire
will take your organization to new heights.

Expand your skills, invest in your team!
Learning Objectives:
•
•
•

Understand and apply emotional intelligence to your leadership style, and learn how to
leverage your EQ strengths to be a more effective teammate, manager, and leader.
Gain a deeper understanding of your teams' strengths and development opportunities.
Investigate how EQ plays a role within the organization's strategic objectives and
understand the implications this will have on your teams.

To register go to sou.edu/professional
About the Presenter: As a professor with the School of Business at Capilano University,
Carolyn Stern pioneered the integration of Emotional Intelligence into Capilano’s curriculum.
An Emotional Intelligence and leadership development expert, Carolyn combines real-world
experience as both a business leader with more than two decades as a trainer and educator.
Her company, EI Experience, provides leadership development and emotional intelligence
training for all management levels and businesses of all sizes and scope. Since launching EI
Experience in 2017, Carolyn has helped more than 10,000 business leaders leverage their
emotional intelligence skills to connect with their diverse workforce and develop highperforming teams. www.carolynstern.com www.eiexperience.com
Social Media For Carolyn Stern: Facebook, Twitter, LinkedIn, or Instagram.
Social Media For EI Experience: Facebook, Twitter, LinkedIn, or YouTube.
Blog: Carolyn Stern Blog | EI Experience Blog
YouTube Channel: youtube.com/carolyntalks

