

To:
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Winter 2008

From: 
Ila Sachs, Program Coordinator for Deaf/Hard of Hearing Services

Subject: 
Deaf Student Enrolled in Your Class Utilizing CART Services
_____________________________________________, a Deaf/Hard of Hearing (DHH) student, is enrolled in your ________________________________ class.  Disability Services for Students (DSS) will provide a Communication Access Realtime Translation (CART) provider also known as a Captionist.  Listed below are a few guidelines to acquaint you with the role of the CART provider and the student’s responsibilities.
1. What is the function of a Captionist?                                                                                                                               A Captionist is a stenographer (similar to those used in court), who uses a steno-machine to take down your lecture verbatim.  The words of your lecture are instantaneously readable on the screen of a laptop computer.  The deaf student merely reads your lecture while you are presenting it.  When the lecture is over the Captionist will edit the notes for correctness and clarity, and will then email them to the student.  Please note: we are unable to provide transcripts to instructors.
2. Where does the Captionist sit?                                                                                                                      Typically, the Captionist sits in the front of the classroom, off to one side where there is a convenient electrical plug.  The student needs to be able to see the professor and the computer screen.  We strive to create the least distraction for you and the students.

3. Preparation                                                                                                                                                           There may be many technical or unusual words that you may use in your lectures.  In order for the Captionist to do an accurate job, he or she will need to have access to these terms before the lecture.  Any vocabulary lists or textbooks which you can make available will be helpful.

4. Student Responsibilities                                                                                                                                                                      

The deaf student, who receives this service, may have no other primary means of access to your lecture information unless an interpreter is also provided as an accommodation.  The dissemination of these notes to other students is not permitted since non-disabled students have access to the lecture through auditory means.  Students who utilize this service have signed an agreement which says:

I understand that as a student receiving CART services, I will receive verbatim transcripts via email from 

the Captioner as an accommodation based on my documented disability.  These treanscripts are solely 


for my personal academic use.  I may not share them with any other student, or use them for any other 


purpose other than as class study notes, without consultation with Disability  Services.
If you have any questions please contact me at Ext. 2-6811 or at sachsi@sou.edu
“STUDENT SUCCESS IS EVERYBODY’S BUSINESS”   THANK YOU!
Disability Services – Deaf/Hard of Hearing
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