
Dear Cardholder, 
Southern Oregon University is excited to announce that we have partnered with Amazon Business in order to simplify the purchasing process, maintain sales tax compliance, and allow you to take advantage of the wide selection and competitive prices of the Amazon marketplace. 
The Southern Oregon University Amazon Business Account must be used for business purposes only with the department card that will live on file. No personal purchases may be made from a @sou.edu email address in the Amazon Business Account.
The categories listed below have been approved for purchase University wide: 
 
	Books
	Home and Kitchen

	Office Supplies
	Musical Instruments

	Classroom, School, Art Supplies and materials
	Animal Supplies, Equipment and Food

	Audio Visual and Electronics
	Clothing and Uniforms

	 Scientific Equipment and Lab Supplies
	Miscellaneous, Hard to Find Items


Using the Amazon Business marketplace is as simple and user friendly as Amazon.com. As an added benefit, through this centralized Amazon Business account you will have immediate access to: 
· Free Two-Day Shipping on eligible PRIME orders over $49 (learn more) 
· Free Standard Shipping on eligible PRIME orders over $35 and book orders over $25
· Business pricing and quantity discounts on millions of items
· Automatic tax exempt purchasing on items sold by Amazon.com LLC or other participating resellers 
· Access to a specialized business only Customer Service team at 866.486.2360 
ACTION REQUIRED: Look for an invitation tomorrow, Wednesday, March 29, 2017, that will be sent from Amazon.com. To accept the invite please follow the attached Buyer Reference Guide. Once you have completed this one time process you can immediately start shopping on Amazon.com with an even better customer experience!
[bookmark: _GoBack]If you have questions or are having trouble with account set-up, please contact our account rep, Kirsten Nielsen at krn@amazon.com.   For technical support, contact Amazon Business Customer Service directly. If you are unsure of how to activate your account or use Amazon Business, please see the accompanying videos to Get started with Amazon Business.
Please let us know if you have any questions. 
Regards, 
Service Center
Southern Oregon University
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