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MEMORANDUM

TO: SOU Faculty

FROM: Roy Saigo, Ph.D^
President, Southern C^gdn University

RE: Authorization of SOU Ombuds Office for Faculty

Recognizing the need for an independent, neutral and confidential resource for faculty
encountering work/life challenges and issues in the work environment, I authorize the
establishment of the Faculty Ombuds Office at Southern Oregon University for a two-year
trial basis.

This organizational Ombuds Office will:

1] provide confidential, neutral, informal, and independent support for all SOU
faculty;

2] follow the Standards of Practice and the Code of Ethics of the International
Ombudsman Association while adhering to the principles governing the
University;

3] have access to advice from the University's legal counsel. The University's legal
counsel shall provide legal advice to the Faculty Ombuds Office on its legal
duties and obligations as an office of the University, but counsel cannot and shall
not represent or provide personal legal advice for the individuals using the
services of the Ombuds Office.

At the request of a faculty member, the Faculty Ombuds Office will:

• offer timely support;
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