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OLLI at SOU 
2024 OLLI Member Survey Results 

 

513 responses =  30% of membership 
 

 
 
 
 

 

Very Satisfied 
63% 

Mostly Satisfied 
32% 

Neutral 
4% 

Somewhat 
Dissatisfied 

1% 

Dissatisfied 
<1% 

Thinking of your OLLI experience over this past year, please 
rate your overall satisfaction. 

Average 
2023-24: 4.6 
2022-23:  4.4 
2021-22:  4.3 

1 year or less 
16% 

2 years 
9% 

3 - 4 years (since the 
pandemic) 

12% 

5 - 17 years (joined 
before the 
pandemic) 

55% 

18 years or more 
(joined SOLIR before 

OLLI) 
8% 

How long have you been an OLLI member? 
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0 20 40 60 80 100 120 

Receiving notifications about my course(s) from the OLLI 
office 

Browsing the website online catalog or getting a printed 
catalog 

Getting questions answered by office staff or volunteers 

Knowing the dates for course registration and programs 

Registering for courses during Open Enrollment 

Finding location information about an in-person 
course(s) 

Submitting course requests during the lottery period 

For new members , rate the following processes. 

Very Satisfied Mostly Satisfied Neutral Somewhat Dissatisfied Dissatisfied 

8% 

17% 

46% 

10% 

1% 

2% 

2% 

14% 

How Did You Hear About OLLI? 

I saw an ad in a publication 

I picked up a printed course catalog 

I heard about OLLI from a friend. 

I attended the OLLI Open House last 
July 

I saw a Facebook post 

I saw a banner over East Main Street 
or attended the Fourth of July parade 

I heard about an upcoming course 
from an OLLI instructor 

Other  
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0 50 100 150 200 250 300 350 400 

Communication from instructor(s) 

Quality of Zoom instruction 

Quality of in-person instruction 

Variety of subjects 

Finding the courses I want 

Ease of course registration 

Number of courses offered 

Course Satisfaction in the Following Areas 

Very Satisfied Mostly Satisfied Neutral Somewhat Dissatisfied Dissatisfied 

I will only take in-
person courses 

13% 

I prefer in-person 
courses 

24% 

I will take in-person 
or online courses 

51% 

I prefer online 
courses 

9% 
I will only take online 

courses 
3% 

Course Delivery Method Preference 

Rogue Valley respondents only 
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10 

19 

14 

12 

4 

46 

0 5 10 15 20 25 30 35 40 45 50 

OTHER, PLEASE SPECIFY 

TRANSPORTATION CONCERNS (COMMUTING, PARKING, 
WEATHER) 

PHYSICAL LIMITATIONS OR HEALTH CONSIDERATIONS 
(VISION, MOBILITY, ILLNESS) 

GEOGRAPHIC LOCATION 

CARETAKING RESPONSIBILITIES 

COMFORT AND CONVENIENCE OF MY HOME 

Reasons For Preferring Online Courses 

56% 

7% 

1% 

22% 

2% 

9% 3% 

Location Preference for In-person Courses 

SOU Campbell Center in Ashland 

RCC/SOU Higher Education Center in 
Medford 

Rogue Valley Manor in Medford 

Locations only in Ashland 

Locations only in Medford 

No preference 

Other, please specify 
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58 

114 

76 

101 

94 

109 

122 

139 

151 

49 

211 

68 

209 

114 

115 

54 

0 50 100 150 200 250 

WRITING, JOURNALING 

TRAVEL 

TECH, COMPUTING 

SCIENCE, MATH 

RELIGION, PHILOSOPHY, SPIRITUALITY 

RECREATION: HIKES, WALKS, SPORTS 

NATURE, GARDENING 

MOVEMENT, HEALTH, WELLNESS 

LITERATURE 

LIFE PLANNING 

HISTORY 

FOREIGN LANGUAGE (PLEASE SPECIFY WHICH … 

FINE ARTS: ART, MOVIES, FILM, MUSIC 

CURRENT AFFAIRS, PUBLIC POLICY 

CRAFTS, HOBBIES, GAMES 

BUSINESS, FINANCE, ECONOMICS 

Preferred Subject Areas for More Courses 

1 or 2 sessions 
3% 

3 - 5 sessions 
47% 

6+ sessions 
17% 

No preference 
33% 

Course Length Preference  
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60 min 
16% 

90 min 
55% 

120 min 
8% 

No Preference 
21% 

Preferences For Class Length 

175 

142 

130 

38 

0 20 40 60 80 100 120 140 160 180 200 

NO, I WOULD NOT PARTICIPATE IN EVENINGS IN ANY 
FORMAT 

YES, IN-PERSON OR ONLINE 

YES, BUT ONLY ONLINE 

YES, BUT ONLY IN-PERSON 

Would You Take Evening Courses? 
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174 

174 

47 

85 

0 20 40 60 80 100 120 140 160 180 200 

NO, I WOULD NOT PARTICIPATE ON SATURDAYS IN ANY 
FORMAT 

YES, IN-PERSON OR ONLINE 

YES, BUT ONLY ONLINE 

YES, BUT ONLY IN-PERSON 

Would You Take Saturday Courses? 

110 

165 

189 

228 

325 

0 50 100 150 200 250 300 350 

NO INTEREST 

INTERNATIONAL TRIPS 

DOMESTIC TRIPS 

WEST COAST TRIPS 

LOCAL DAY TRIPS 

Interested in Travel Programs?  
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2 

27 

17 

22 

21 

35 

31 

21 

34 

53 

52 

77 

39 

47 

112 

0 20 40 60 80 100 120 

JUNE ANNUAL MEETING 

30TH ANNIVERSARY EVENT 

NEW MEMBER SOCIALS 

OCTOBER LECTURE SERIES 

JULY OPEN HOUSE 

Satisfaction with Programs & Social Events 

Very Satisfied Mostly Satisfied Neutral Somewhat Dissatisfied Dissatisfied 

0 

0 

0 

6 

3 

2 

2 

2 

5 

14 

2 

2 

10 

56 

51 

45 

21 

4 

46 

78 

105 

119 

85 

43 

297 

226 

228 

213 

301 

411 

0 50 100 150 200 250 300 350 400 450 

OLLI OFFICE SUPPORT 

GENERAL OFFICE EMAILS 

NEWSFLASH (WEEKLY EMAIL) 

OLLI AT SOU WEBSITE 

OLLI'S ONLINE CATALOG/COURSE LISTINGS 

OLLI'S PRINTED CATALOG 

Satisfaction With Communications 

Very Satisfied Mostly Satisfied Neutral Somewhat Dissatisfied Dissatisfied 
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3 

3 

0 

0 

0 

14 

9 

2 

6 

5 

68 

71 

13 

47 

38 

167 

141 

110 

95 

58 

112 

110 

283 

117 

101 

0 50 100 150 200 250 300 

OPPORTUNITIES TO MEET MEMBERS 

SOCIAL OPPORTUNITIES 

INTELLECTUAL OPPORTUNITIES 

CREATIVE OPPORTUNITIES 

VOLUNTEER OPPORTUNITIES 

OLLI at SOU Provides 

Strongly Agree Agree Neither Agree nor Disagree Disagree Strongly Disagree 

Yes, I do currently. 
20% 

Not currently, but I 
have in the past. 

29% 

I'd like to, but I do 
not know where to 
find information. 

6% 

No; I have not, will 
not, or am unable to 

volunteer. 
45% 

Do You Volunteer For OLLI? 
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Yes 
45% 

No 
54% I'd like to be, but I 

don't know how or 
where to donate 

1% 

Are You an OLLI at SOU Donor? 

Ashland/Talent 
72% 

North Rogue Valley 
24% 

None of the above 
4% 

What is Your Zip Code? 
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85+ 
10% 

80 - 84 
18% 

75 - 79 
25% 

70 - 74 
29% 

65 - 69 
12% 

60 - 64 
4% 

55 - 59 
1% 

54 & under 
1% 

What is Your Age? 


