
Class of 2022  Class of 2023  Class of 2024 
Betsy Gentry Clark Custodio  Tracy Palermini 
Larry Hunter Phyllis Fernlund  Colleen Patrick-Riley 
Elisabeth Zinser  John Ferris Susan Stitham 

AGENDA 
OLLI at SOU Council Meeting 

July 27, 2021 2:00 P.M. 
Via Zoom 

1. Call to Order

2. Adoption of the agenda

3. Approval of Minutes:  Council meetings of June 8, 2021

4. Treasurer’s Report

5. Motions:  none presented this month

6. President’s Remarks - each of us are recruiters for members

7. Discussion topics

Manuals 

Strategic Plan Process- Phylis Fernland 

September 9 event 

Our response to Covid 

8. Standing Committee reports- alphabetically

CCO-Peg 

CC-Ginny, Anne

Development-Wayne 

Landscape-open 

LDRC-Lorraine 

MSC-Cathy 

MOLLI-Sue 



Venue and Tech-Cliff 

9. Additional Remarks

Rob 

Rachael 

Council members 

Committee Chairs 

Staff 

Members 

10. Coming Events

Thursday, September 9th (10:00 to 12:00 noon) - Return to Campbell Center 

Thursday, September 23rd (4:00 to 5:00 p.m.) - SOU President’s Schott’s report to OLLI 
members via zoom 

Tuesday, September 28th (3:30 p.m.) - Council meeting (Campbell Center) 

Tuesday, October 26th (3:30 p.m.) - Council meeting (Campbell Center) 

Tuesday, November 16th (3:30 p.m.) - Council meeting (Campbell Center) 

During the week of December 6 - 10, Holiday gathering for staff, committee chairs, and council 

11. Adjournment



Class of 2021 Class of 2022 Class of 2023

Lyn Gutierrez
Irv Lubliner

Bill Mansfield

Betsy Gentry
Larry Hunter

Elisabeth Zinser

Clark Custodio
John Ferris

Phyllis Fernlund

Minutes
OLLI at SOU Council Meeting

June 8, 2021, 10:30 a.m.
Via Zoom

Present: Council Members – Clark Custodio, Phyllis Fernlund, John Ferris, Betsy Gentry, Lyn
Gutierrez, Larry Hunter, Irv Lubliner, Bill Mansfield, Elisabeth Zinser. Committee Chairs and
Director/Assistant Director – Ginny Blankinship, Rob Casserly, Cathy Crocker, Cliff Edwards,
Peggy Evans, Andrea Gay, Sue Sorem, Susan Stitham, Lorraine Vail. Guests –Tracy Palermini,
Colleen Patrick-Riley, Anne Coleman

1. Call to order - President – Larry Hunter. 10:30 a.m.

2. Adoption of the agenda - Larry Hunter. m/s/p

3. Approval of minutes – Meeting of May 25, 2021 – m/s/p

4. Treasurer’s report – Irv Lubliner noted we now have a slight net gain for the year (instead of
a slight loss) because of increased donations to the Annual Fund.

5. Motions

Moved by Irv Lubliner on behalf of the Finance Committee to adopt the proposed 2021-
2022. The proposed budget has been slightly revised to reflect the higher balance in the
Annual Fund. The motion passed unanimously.

6. President’s remarks – Larry Hunter congratulated Rob Casserly on an SOU award he will
receive at an all-campus meeting tomorrow. It comes with heartfelt thanks from everyone
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at OLLI. The dedication of OLLI leaders kept OLLI going this year in the face of
unprecedented challenges.

7. Discussion - OLLI Strategic Plan update – John Ferris reminded us there will be a roundtable
discussion for Council members and Committee Chairs on June 22 from 10am to 11:30 am.

8. Committee reports (there were no written reports since this meeting is so soon after the
May meeting)

Communications and Community Outreach – Peg Evans reported a “Taste of OLLI” will
begin July 20; four OLLI instructors will each present a short class on Zoom on consecutive
Tuesdays at 4 p.m. Three more articles for the Tidings are in the pipeline and ads are
planned for the JPR and SOPBS magazines. Peg asked everyone to join the effort to recruit
new members. Digital catalogs will be available to send to prospective members.

Curriculum – Susan Stitham noted instructors who have proposed in-person courses for the
fall met with Rob Casserly and Rachel Jones on June 1; there is still no certainty on what
SOU will require for in-person classes. Ninety-three classes have been proposed for the fall
term; 45 in person and 48 on-line; two instructors have offered to teach two sections (one
on-line, one in-person) of the same class. Susan thanked her committee, in particular Ginny
Blankinship, Priscilla Arnold and Anne Coleman.

Development – The latest balance of the Annual Fund is $35,396.

Member Services – Cathy Crocker reported they may have a lead for social activities and
Andrea Gay may plan some Zoom social activities for members who live out of the Rogue
Valley.

Venue and Technology Planning – Cliff Edwards reported the committee has purchased a
small camera (equipped with artificial intelligence to follow the instructor!) to try out for
hybrid classes.

9. Additional remarks

Rob Casserly – Just three words: “what a year!”

Adjourned at 11:07 a.m.



Class of 2022 Class of 2023 Class of 2024

Betsy Gentry
Larry Hunter

Elisabeth Zinser

Clark Custodio
John Ferris

Phyllis Fernlund

Tracy Palermini
Colleen Patrick-Riley

Susan Stitham

Minutes
OLLI at SOU Council Meeting

June 8, 2021, 11:00 a.m.
Via Zoom

Present: Council Members – Clark Custodio, Phyllis Fernlund, John Ferris, Betsy Gentry, Larry
Hunter, Tracy Palermini, Colleen Patrick-Riley, Susan Stitham, Elisabeth Zinser. Committee
Chairs and Director/Assistant Director – Ginny Blankinship, Rob Casserly, Anne Coleman, Cathy
Crocker, Cliff Edwards, Peggy Evans, Andrea Gay, Sue Sorem, Susan Stitham, Lorraine Vail.

1. Call to order - President – John Ferris. 11:07 a.m.

2. Adoption of the agenda (with some date changes to coming events) – John Ferris. m/s/p

3. Election of Council Officers

Elisabeth Zinser nominated Phyllis Fernlund to be Vice President. She was elected
unanimously.
Clark Custodio nominated Betsy Gentry to be Secretary. She was elected unanimously.
Betsy Gentry nominated Tracy Palermini to be Treasurer. She was elected unanimously.

4. Discussion Topics – John Ferris announced his appointments for Committee Chairs and
Council liaisons:

Chair Liaison
Communications and
Community Outreach Peg Evans Colleen Patrick-Riley
Curriculum Ginny Blankinship Phyllis Fernlund

Anne Coleman
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Development Wayne Davison Larry Hunter
Finance Tracy Palermini
Landscaping Sandy Hansen Betsy Gentry
Leadership Development
and Recruitment Lorraine Vail Susan Stitham
Medford OLLI Sue Sorem Clark Custodio
Member Services Cathy Crocker Elisabeth Zinser
Venue and Technology
Planning Cliff Edwards

Susan Stitham moved that the Council support the President’s appointments. Passed
unanimously.

The Council will continue to meet on the fourth Tuesday of each month at 3:30 p.m.

5. President’s Report – John Ferris noted he is pleased to be president for the coming year. He
wants to foster good communication among Council members and OLLI members.
Margaret Pashko will facilitate the June 22 roundtable discussion for Council members,
committee chairs and staff to discuss what expectations we have for the coming year.
There are two upcoming occasions to celebrate the reopening of the renovated Campbell
Center: July 7, 11 a.m. to honor and thank Peggy and Barbara Evans for their generous gift
to the Renewal campaign and to name the courtyard the “Evans Family Learning
Commons”; and September 9, 10 a.m. (note change of date from what was announced at
the meeting) for a grand opening celebration.

Coming Events:

 June 22, 10 a.m. – Zoom roundtable

 July 1 – Membership enrollment opens

 July 7, 11 a.m. – Courtyard naming celebration

 July 26 – Course request selection opens

 July 27, 3:30 p.m. – Council meeting

 No August Council meeting

 September 9, 11 a.m. – Campbell Center reopening celebration

Adjourned at 11:25 a.m.



Treasurer's Report to OLLI Council for July 27, 2021

 May 

 Prelim 

June 

 Prelim 2020-

21 YTD  2019-20  YTD 

 2020-21 

Budget  ← 1

Net Membership 1 -               1,361 2,047 1,235 ← 2

1  Member Fees  $   150  $   (75)  $   155,495  $   243,725 143,260$    

2  Annual Fund         15,640           9,985           43,995 41,568 32,400 ← 3

3  Fundraising  (Café Noir/Movie Matinee) -                   -   23,859 

4  Sponsorships -                   -               6,865 5,750 5,590 

5  Osher Endowment Distribution -                   -           130,213            126,192 130,213           
6  Interest -   616             2,898 7,020 2,000 

7 Total Operating Income         15,790         10,526         339,466            448,113 313,463           ← 7

8  Office Staff Salary/Benefits/Wages         19,275         18,760         226,719            243,718 229,557           
9  IT Support Student Wages -                   -   -                         -   4,000 

10 Total Salary/Benefit/PEAK         19,275         18,760         226,719            243,718 233,557           

11  CC Rent           2,703           2,703           32,432 32,612 32,432 

12  CC Support -                   -   279 2,278 200 

13  ReNEWall Improvements 169 -               2,718 -   3,049 ← 4

14  CC Gardens -                   -   -   95 656 

15  Parking/Trans -                   -   -   5,900 - 
16  Venue Rent -                   -   -   19,858 - 

17 Total Facilities/Parking           2,872           2,703           35,429 60,744 36,337 

18 Office Supp/Equipment/Postage 224 204             2,421 4,351 4,000 

19 Duplicating and Printing -   109           14,215 17,845 14,500 

20 Network/CampusCE/Constant Contact 194             (538)           14,856 12,656 13,000 

21 IT/AV Lease/Buy/Maintenance 196 -   196 4,811 500 

22  SOU 10% income/O&E $9/member 15 (8)           15,550 42,826 25,441 ← 5

23  SOU 5% : Annual Fund/Sponsorships 783 499             2,452 3,513 1,900 
24 Credit Card Fees 67 15             2,434 408 2,077 

25 Total Office Ops/Business Services           1,479 282           52,124 86,411 61,418 

26 Communications & Outreach -   29             5,669 4,495 5,982 

27 Member Services -                   -   -   141 - 

28 Annual Fund Expenses           1,047 -               1,047 1,275 2,000 ← 6

29 Fundraising Events -                   -   12,929 

30 Council -                   -   -   439 - 

31 Curriculum -                   -   -   366 - 

32 Leadership/Recruitment -                   -   -   276 - 

33 Staff Training -                   -   -                         -   - 

34 Volunteer Recognition -                   -   -                         -   - 
35 Member Hospitality -                   -   -   1,063 - 

36 Total Member Programs & Outreach           1,047 29             6,717 20,983 7,982 

37 Total Operating Expenses         24,673         21,773         320,988            411,856 339,294           

38 Operating Income H/(L) Expenses  $     (8,883)  $   (11,247)  $   18,478  $   36,257 (25,831)$    ← 7

39 Beginning 2020-21 Operating Funds  $   161,593 ← 7

40 2020-21 Operating Funds (Beg+YTD)  $   180,071 ← 7

41 Memo: Designated Op Funds for ReNEWall  $   7,616 

42 2020-21 YTD Osher Endowment Balance  $ 2,982,493 

43 2020-21 YTD OLLI Legacy Fund  $   34,888 

44 2020-21  YTD ReNEWall Balance

45 Operating Funds as a % of FY Expenses 51% ← 7

Comments 

Reference



Notes Regarding the Treasurer’s Report 
July 27, 2021 Meeting 

Income: 

1. The report made at the last meeting was as of April, so this report includes financial information for the
month of May and also the preliminary information for June.  SOU goes through an end of year closing
process that allows for the possibility of final entries to June following the preliminary close for the month.
We know that we will have at least one additional final entry to June, which will be discussed below.

2. We ended the year with 1,361 members, which is 10% above the budgeted number but 33% less than the
previous year.  The 2021-22 budget is based on projected membership of 1,650, a 21% increase over the
2020-21 year.  2021-22 membership registration opened on July 1, and as of July 20, we had 256 members
registered, which is well ahead of the 3-week mark last year. Catalogs just started arriving in mailboxes
about that time, so we hope for a steady increase in membership from now into September as people begin
to register for fall classes.

3. The final total for giving to the annual fund was $43,995, which was a 6% increase over last year. We
received fewer donations in 2020-21 than the previous year, likely due to our reduced membership
numbers, but fortunately the average gift size was almost 50% higher.

Expenses: 

4. In May there was an expense of $169 for the Tech Committee’s purchase of a camera to be used in testing
options for offering hybrid (combined in-person & online) classes.

5. A voucher for final payment of the $9/member fee to SOU was submitted after the June preliminary reports
were run. The additional expense of $12,258 will show up in the final version of the June financial report.

6. In May there was expense of $1,047 for the printing and postage to mail the annual fund appeal letter.

7. We are not anticipating any other changes to June once the additional $9/member expense is recorded in
the final closing. Under that assumption, these lines will appear as follows:

Total Operating Income $ 339,466 
Total Operating Expenses (332,246) 
Operating Net Income $ 6,220 
Beginning 2020-21 Operating Funds $ 161,593 

Ending 2020-21 Operating Funds $ 167,813  

Operating Funds as a % of This Fiscal Year Expenses 51% 

Operating Funds as a % of 2021-22 Budget Expenses 41% 

The Policies and Procedures document contains the following item:  OLLI at SOU will maintain a minimum 
beginning cash balance equal to 35% of the planned operating expenses.  Assuming that the project figures 
above are the final figures for 2020-21, our beginning operating funds and budget for 2021-22 are well 
positioned. 



President’s Report 

Positives are many. Our finances are secure for now.  Our staff is stable and excited to soon be 
back working full time.  Our facilities are renewed and ready for us.  We have 3 new cracker jack council 
members.  Our teacher corp is large and ready for fall term.  Our committees have been working well 
and effectively carrying out their missions. 

Concerns also are many: 
How can we deal judiciously with the inevitable conflicts engendered by Covid? We need to a be 

clear with our members and communicate our protocols effectively. Are we adequately prepared to 
provide technical assistance to our instructors and members? How can we help CC with the huge 
amount of work they are doing on this? Can we sustain the enthusiasm for Olli’s future that we are 
feeling right now? The list goes on.  

I will continue to encourage each of us to deal with issues as they arise by including all parties 
and affected committees in the solutions. These first seven weeks of this year have been exciting and 
challenging for me. I hope you all will feel free to talk to me about any concerns or ideas you may have. 



Communications and Community Outreach Committee
Report to Council, July 27, 2021

Peggy Evans, chair

Fall catalogue: put together, edited, proofed, produced, mailed
VIP list created to send catalogues to clergy, media, higher ed leadership, elected

officials
Nearly 800 copies bundled for distribution (libraries, retirement communities,

ScienceWorks, etc., etc.) via 13 people including the Ambassadors
Catalogue sent to SOU faculty/staff retirees. Thanks to Rob for his help with this.
We are distributing nearly double the no. of catalogues than we did for spring. Thanks to

the many folks, including staff, who have helped with this entire process.
Winter catalogue: initial discussions have been held
Tidings Lifelong Learning Column: Laura Simonds

June 11 - Ronnie Budge on gardening
June 25 - Jeff LaLande on learning as a "Renaissance Man"
July 9 - Lorenzo Taylor on his experiences in the Civil Rights Movement
July 23 - Jack Methot on the Pickleball sensation
In the pipeline: Earl Showerman on the Shakespeare authorship controversy, Shoshanah

Dubinar on nature and art and her Barcelona exhibit, Paul Christy on post-retirement
and learning, Rachel Jones on the programs of the SOU Dept. of Outreach &
Engagement

Advertising: Laura
SO PBS Spotlight - full page color ad in July-August issue
Jefferson Journal - full page color ad in July-August issue
Rosebud Media - in production: front page banner ad for Aug. 22; Ashland Community

Connection (half-page) for Sept.
Ashland Parks and Rec: ad trade

Social Media: Peg and Laura attended a national OLLI webinar about social media and how an
OLLI can use it to advantage. Laura is working with Pauline Black, initially focusing on
Facebook; reviewing FB analytics twice monthly to understand patterns, usage, and
demographics; Laura to be a "ringer" with Share and Comments to influence followers;
investigating possibility of blogs on OLLI website; Pauline and Laura met with Cathy
Kreisman on July 26 about doing a ConCon on social media.
It would help us if you use FB, if you would “follow” and “like” our FB postings.

Other
Sponsors: Rogue Valley Manor committed to all 2022 catalogs and

Asante sponsored Fall 2021, with a possible commitment for winter and spring.
OLLI received a free table for all five Ashland Independent Film Festival outdoor events in June

in Ashland and Medford, but heat precluded participation at two of them; two
volunteers staffed our table each night

Taste of OLLI presenters scheduled (Sloan, Taylor, Grove, Lubliner) for four consecutive



Tuesdays from 4:00 to 5:00 pm starting July 20; Anna Sloan’s presentation (July 20) had
132 people attend/register; we included mention of joining and teaching at OLLI; very
well-received

Flyers produced for Taste of OLLI and Annual Enrollment and provided to Ambassadors,
Ashland YMCA, Jacksonville Community Center and Pony Espresso (so far)

E-blast to current/past members and instructors on July 1 re: Taste of OLLI and Annual
Enrollment

E-blast to 36 Community Partners on July 9 re: Taste of OLLI and Annual Enrollment
Email to 124 “far-flung” OLLI members re: Taste of OLLI and Annual Enrollment
Ashland banner produced and delivered for hanging on Ashland’s Main Street for two weeks:

July 26 to August 6
Press release produced and distributed to Allayana Darrow (Rosebud Media), Tempo Editor,

JPR, Grants Pass Daily Courier, Siskiyou Daily News, KOBI, KDRV, and KDRV
Online calendar listings on JPR and Ashland Chamber of Commerce; Pauline helped with

publicity on the SOU campus, including in the “Now, New, and Next” digital publication
of campus events

Feature press coverage in Ashland Tidings (July 19), Grants Pass Daily Courier (July 11), Siskiyou
Daily News (July 21) and JPR (Karen Grove, July 22) plus Tempo listing (July 16)

Asante committed to four community health lectures for fall term; details now being worked
out

Ambassadors have meeting, the morning of July 27: Colet Allan
Pres. Linda Schott volunteered to make a presentation on “the state of SOU” to OLLI members.

This will be via Zoom on Thurs., Sept. 23, 4-5 PM
Peg and Laura were invited to make a presentation about OLLI to folks at Mountain Meadows.

About 30-35 residents attended, many of them newcomers to Ashland.
SOU Alumni Assoc. put the Taste of OLLI flyer on their Facebook page.

A gentle reminder: We have been working very hard to spread the word about OLLI. Please
remember that it is the responsibility of everyone in leadership to do this. If we are to recover
our membership numbers back to pre-COVID times it will take the efforts of ALL leaders. One of
the most effective way to gain members is for satisfied folks to tell a friend. Thanks for your
assistance.



OLLI Council – Curriculum Committee 

July 27, 2021 

Ginny Blankenship and Anne Coleman 

 

Winter 2021 

Instructor Preparation 

 8/7 – Teaching on Zoom  

o Lorraine Vail and Jeff Roberts 

o Is there a place for an advanced TOZ course now that some instructors are back in-

person? 

 8/18 – New to OLLI Orientation 

o OLLI protocols – Including topics such as: self-promotion, Code of Conduct, and 

copyright laws 

o Creating an interesting class 

o  NTO instructors and their liaisons meet or set up a time to meet for further discussion. 

 8/26 – SOU Covid protocol updates for in-person instructors  

o Rachel Jones and Rob Casserly 

o Masks, social distancing, authenticating vaccinations 

o Notes will be taken and emailed to those unable to attend. 

 

Instructor Support 

 Zoom Mentors 

o Volunteer Zoom assistants who advise and practice with instructors as requested. 

o A document is being developed to define the role of the Mentor and suggest topics they 

should bring up with their instructor. 

 Zoom Practice Partners (ZPP) – The ZPP program has been cancelled. 

 Zoom Co-Host TOZ opportunity 

o Individuals who are interested in helping an instructor with Zoom are invited to attend 

the TOZ training to better their Zoom skills. 

o These individuals will be encouraged to practice Zoom with their instructor prior to the 

start of the course. (In lieu of a Class 0.) 

 

Instructor Recruitment 

 NewsFlash announcements will appear weekly from shortly before course proposal submissions 

begin through the end of CP month. 

 A letter of invitation will go out to “all” previous instructors: 

o Informing them about, and inviting them to, submit course proposals through the 

month of August. 

o SOU Covid information link on the OLLI website 

o An editable feedback form is available for the use of any instructor 

o Suggesting the use of a Zoom co-host to help with technology, if needed. 

o Recording an online course is a personal choice. 

o Saving the final form of their catalog file for use if they submit the current course again. 

o Choosing how to use the Zoom chat function. 

https://inside.sou.edu/assets/olli/docs/OLLI-at-SOU-COVID-19-information.pdf
https://inside.sou.edu/olli/teach/course-feedback-form.html


o Discussing any changes in the CP form or CC expectations since Spring 2021 

 The Distance Learning section has been removed from the CP 

 Class Zero is no longer recommended except for specific courses. Much of the 

Class Zero information can be included in the pre-course email or accomplished 

in the first five minutes of Class One. 

 

Instructor Feedback 

 NTO instructor surveys will be taken via Google Forms. Not Survey Monkey. 

 Experienced instructors can collect their own feedback using the editable form on the OLLI 

website. Or they can use another method deemed more effective by the instructor. 

https://inside.sou.edu/olli/teach/course-feedback-form.html


July LDRC Report

The new three Council members attended the July mentoring meeting. Topics included an overview

of OLLI (see below) and the Annual Plan process. The August meeting will further explore the

Annual Plan and three “new” committee chairs will join us.

Southern Oregon University (SOU)

2021 is SOU’s 28th year with a lifelong learning program. It began

as Southern Oregon Learning in Retirement (SOLIR) and later

became OLLI at SOU in 2009 with a $1M Endowment from the

Osher Foundation. In 2010, Osher awarded a second million.

During this time, Osher also granted SOU $350k for staff and

technology.

OLLI at SOU operates under SOU policies. SOU’s Director of

Outreach and Engagement (O&E) is responsible for the oversight

of OLLI programs and reports to the SOU Provost. Each year the

O&E Director submits an annual report to the Osher Foundation.

OLLI at SOU Leadership

OLLI at SOU is member-driven and operates under its own bylaws

and policy and procedures and raises and manages its funds. The

OLLI Council adopts a new strategic plan every five years. During

the Annual Plan process, the OLLI Council, with input from the

committees and staff, adopts which initiatives will be pursued

during the coming fiscal year.

As established in the OLLI Bylaws, the OLLI Council is elected by

the membership and “shall supervise, control, and direct the

affairs of OLLI, pursue its purpose, and determine its policies,

consistent with the policies of SOU”. Various committees,

comprised of OLLI members and a Council member acting as a

liaison, are responsible for designing and implementing their

activities. These committees have defined charges adopted by

Council and committee chairs and report to Council. Standing

committees are: Communications and Community Outreach,

Curriculum, Development, Landscaping, Leadership Development

and Recruitment, Member Services, MOLLI, Member Services, and

Venue Technology and Planning. Sub-committees of Council

include Finance, Personnel, Capital Campaign. Staff supports the

work of the committees and Council.

OLLI at SOU staff

OLLI’s staff are SOU employees and their

employment is governed according to SOU HR

policy and procedures. The OLLI bylaws stipulate

that OLLI staff is responsible for the

administration of OLLI office operations and

program support according to SOU, SOUF, and

OLLI at SOU policies and procedures. The OLLI

bylaws also require that “SOU shall hire, with the

OLLI Council’s direct input and final approval, a

program coordinator* to carry out the

administrative work and that position is to be

paid by OLLI funds.” Any additional professional

or support staff, also require SOU to determine,

in consultation with the OLLI Council, the duties,

responsibilities, and compensation paid by OLLI

at SOU funds.

*Note: The Bylaws job title of Program

Coordinator was later changed by SOU to

Program Manager and in 2019 changed to

Assistant Director. The list of duties and

responsibilities have not changed.

SOU Foundation (SOUF)

The Osher and Legacy endowments are part of

SOU’s endowment administered by SOUF. SOUF

processes gifts, grants, and sponsorships given to

OLLI and also acknowledges OLLI’s donors.

OLLI can directly fundraise with OLLI members

but fundraising beyond OLLI’s membership and

requests to foundations require SOUF approval.

SOUF will act as the 501C for OLLI. One OLLI

Council member sits on the SOUF Board of

Trustees as an affiliate voting member.



Venue & Technology Planning Committee Report

Two members of the VTP committee gained access to the Campbell Center classrooms on July 12 to

inventory existing equipment and test the technology in a classroom-like setting. The following items

were discovered:

 None of the requested technology for hybrid teaching has been installed to date due to a

request by Youth Services to not enter rooms during their summer program.

 The teaching technology is not functional in Room D. No media sources were displayed on the

TVs from the Chromebook, Elmo, laptop or DVD player.

 One TV in Room E would not displaying an image.

 SOU-IT has been notified of our findings and will begin work on the classrooms during the first

week of August.

 Our hope/plan is to have all equipment installed and operational by mid-August so instructors

can have hands-on experience prior to the beginning of classes. This will include the “broadcast

studio” in the small meeting room.



MSC JULY 2021 MONTHLY REPORT TO COUNCIL 
 

Cathy Crocker: Chair 
 
 

Andrea Gay has left for Austin, TX – she will be missed, but we will be seeing her on ZOOM classes in the 
fall.  An informal party was held to celebrate her and her efforts with Member Services over the past 
few years.  Andrea will continue to be available for ZOOM meetings or calls if anyone has questions. 
 
Susan Beers has agreed to be the new Social Committee lead.  She comes to us from Hawaii, and she has 
great energy and ideas to propel us ahead.  If members have ideas for social events that you’d like to 
see happen, please let us know. 
 
Andrea, Cathy, Elizabeth and Susan recently discussed the Strategic Plan, and the committee will come 
forward with some initiatives that we will bring forward to the Council.   
 
Lorraine gave some hands on training for Cathy to learn ZOOM to be better able to assist instructors as 
needed. 
 
The Member Services Committee is excited to return to live classes.  The team hopes to have an active 
role in the Grand Re-Opening of the Campbell Center on September 9th.  We know that some members 
will not come back yet for in person classes, so the hybrid version of classes will be new territory to 
evaluate and poll members about.   
 
We hope to generate some new Conversation Connections soon.  Anyone with ideas on topics can 
contact Cathy. 
 
Members Services has developed a welcome letter to new members.  Pauline will be informing Cathy 
when and whom to send those to.  A copy is available on request. 
 


