Financial Aid Committee Report
2/15/2019

Academic Year 2017-18
December 2017

Members received multiple messages regarding the Financial Aid Committee (FAC) because the committee has not met for @ 3 years. Members of the Financial Aid staff had been determining Financial Aid appeals. A committee outside FA reviewing and deciding appeals may be more fair and less prone to bias.

A meeting was convened of FAC members and Debbie O’Dea, Financial Aid staff member, educates the FAC members about federal guidelines and the parameters of committee decision making in resolving appeals.

81 appeals reviewed by the Committee 2017-2018

Academic Year 2018-19
As of 1/7/19 Committee has reviewed 106 appeals.

The FAC members meet and continue developing guidelines for responding to appeals, within federal guidelines. 

Members discuss and implement ways to improve the process including:

Clearer directions to students submitting appeals - 2018
Clearer and firmer deadlines for appeal submissions - 2018
Standardized responses to appeals to streamline appeals meetings - 2018

Researching combining financial aid appeals and academic suspension appeals to streamline the steps students must do to stay in college – 2019
	Recommendation - Communicate more clearly the process of financial aid appeals and academic suspension appeals to students.

Develop a  more robust submission process for students who are appealing (menu of success strategies that would be utilized). Streamline the document used to review appeals (currently Debbie O’Dea creates a behemoth Excel document and shares with FAC members) – 2019

Discussions of resources SOU could provide to help students be more successful including, study skills, note taking, time management, managing finances, coping and stress management strategies is ongoing.
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