To: Faculty Senate

From:
Academic Advising Committee

March 30, 2012

Issue:  New students need to have an advising plan entered in order to register for the term they want to attend.  Faculty, staff, and professional advisors all enter advising plans for students throughout the student’s career at SOU regardless if they are new students or continuing students.  Some new students are seeking advising through major departments prior to new student eligible registration time without University Studies review or introduction to University systems (MYSOU, g-mail, moodle, class schedule, sisweb) by Academic Support Programs (ASP) or HEC advisors.  In addition, if students only go to departments for advising some admissions paperwork (e.g. tentative admit contracts, missing documents, DFL, and math scores) is not completed.  Departments do not know that students have not received initial advising, nor do they probably know that by entering an advising plan they are allowing new students access to register without proper orientation to the university.  Increased numbers of students are being encountered that did not have new student advising through ASP or HEC; they are now deficient University Studies (US) requirements and are saying “I didn't know.”  ASP would like to prevent this and create standardized advising for all new students.  

Solution:  To create a one-time AV hold in addition to the AA hold when a new student pays their enrollment deposit.  While AA holds can be released by anyone entering an advising plan, an AV hold will only be released by an ASP or HEC advisor at the initial new student advising appointment (either individual or through Raider Orientation and Registration).  This will ensure that  all students have been given the US requirements, as well as a review of MYSOU, registration, class schedules, g-mail, and moodle.  In addition this will ensure that proper paperwork has been acknowledged or filled out for admissions, etc. and orientation to the university.  Faculty will continue to release AA holds as previously practiced.  The AV hold is only to be implemented for first term, new undergraduate admits.
Academic Advising Council voted (January 23, 2012) to approve the addition of an AV hold (4 yes, 1 abstention).

