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1. Course prefix and course number: ED 560
 
2. Course title: Diversity in the Workplace

3. Abbreviated title for class schedule (30 characters or less): Diversity in the Workplace

4. Credit hours: 4

5. Catalog description: Focuses on the development of culturally responsive discourse and practices in the workplace. Explores how cultural perspectives, experiences and histories shape individuals who work and learn together as members of groups. Diversity in the work environment promotes acceptance, respect, and teamwork despite differences in race, identity, gender, age, ability, class, language, religion, or communication styles. Students will develop the self-awareness and cross-cultural competence to promote positive and productive relationships in diverse contexts. They will learn to lead and collaborate effectively, to interact thoughtfully, to address barriers of bias, discrimination, and inequity, and to champion inclusive strategies that engage and integrate people of different identities, backgrounds, and worldviews.

6. Prerequisites (to add each additional prerequisite, start a new line):  None

7. Co-requisites (including labs, if any):  None

8. Major/Class restrictions: None

9. Is course repeatable? No 

10. Labs requirements: None

11. Fees: List any course fees: None

12. Grade Mode:  Graded only

13. CIP Code: Six-digit CIP code (check with your Division Director): 13.1201

14. Special qualifications; Is course proposed for (yes/no): 
A. University Studies?  No
 
B.  Honors? No

15. Cross-listing: List any cross-listing (and please complete the Cross-list proposal form at https://inside.sou.edu/provost/curriculum.html): None

16.  Strategic justification for proposed course: 
A. Rationale: What is the overall strategic rationale for offering this course? 
This is one of the seven core courses required for all MSEd graduates. It aligns directly to the program goal: Demonstrate and apply frameworks associated with cultural enrichment and humility that mitigate the power imbalance between the professional and client/student from differing cultures and abilities. And the Universities’ Core Theme 3A, D.

B. Alignment:  
1. How does this course align with the unit’s mission plan? 

The Education department contributes to the constantly evolving professional development needs of regional educators by providing access to innovative, high quality responsive continuing education opportunities.  The online MS in Education program builds upon the foundation established through our Special Education and ESOL added endorsement programs, Administrator Licensure Programs, Early Childhood Development grant workshops, Holistic Teaching and Learning Conferences, and Summer Institute for Teachers.  New concentrations in STEM Education, Leadership in Early Childhood Education, and Adult Learning broaden the substantive range of our offerings and their fully online delivery format broaden the geographical range of the professional networks being established.  

2. How does the course fit into the rest of the unit’s curriculum? 

As described above, this is one of the seven core courses required for all MSEd graduates and aligns directly to the program goal on diversity. Students complete the existing seven core courses in order to qualify for their master’s degree.  Core courses ensure all candidates are able to satisfy program outcomes in scholarship, instructional creativity and innovation, cross-cultural sensitivity, and professional leadership.  

C. Enrollment: What is the new course’s estimated enrollment each time it is offered over a three-year period? Year 1: 15; Year 2: 20; Year 3: 25 

D. Resource evaluation: What resources – faculty, equipment, lab space, etc. -- will be needed to offer this course and how will those resources be obtained?
1.  Faculty:  
a. Who will teach the course?  Graduate faculty from within the Education department.   
b. Evaluate unit’s faculty availability and/or needs and the impact on other teaching obligations.  The Education department has hired two new faculty to begin in 2019-20 and has two retiring faculty members who will continue teaching on a half-time basis on post-retirement contracts.  All four of these faculty have the interest and appropriate expertise to teach within the online MS in Education program.    
c. If additional faculty members are needed, how will that need be met? Term-by-term hires from the community of professional educators with experience in adult learning. 

2.  Facilities:  Cite any additional need for classrooms, equipment or lab space; explain how that need(s) will be met. None (the course will be offered online)

3.  Other:  
a.   Are Hannon Library resources sufficient to meet the needs of this course? Yes (see Library Resource Statement, attached) 
b. 	Are any other resources needed to support this course?  An infusion of online learners into the MS in Education program may entail additional workload for program admissions and advising. 
If so, please explain how they will be obtained.  Initial administrative support for the online program will be provided by Hart Wilson (Project Manager). Anita Caster (Education Graduate Programs Advisor) will provide ongoing program support and Academic Partnerships will provide recruiting, retention, and course development support.

E. External impact:
1. What is the expected effect of this course on existing programs elsewhere in the university?  None

2. Will any of your prerequisites affect other academic programs?  This course has no prerequisites.   

17. Syllabus (condensed)

A. Course description (same as Catalog description, above): Focuses on the development of culturally responsive discourse and practices in the workplace. Explores how cultural perspectives, experiences and histories shape individuals who work and learn together as members of groups. Diversity in the work environment promotes acceptance, respect, and teamwork despite differences in race, identity, gender, age, ability, class, language, religion, or communication styles. Students will develop the self-awareness and cross-cultural competence to promote positive and productive relationships in diverse contexts. They will learn to lead and collaborate effectively, to interact thoughtfully, to address barriers of bias, discrimination, and inequity, and to champion inclusive strategies that engage and integrate people of different identities, backgrounds, and worldviews.

B. Learning objectives of the course:

Learners will be able to:
· Identify and explain how their own cultural identities and backgrounds influence their interactions with others who have different values, attitudes, beliefs, histories, and perspectives.

· Critically analyze and describe historical, current, and emerging issues, challenges, and trends in workforce diversity.

· Describe strategies for affirming, engaging, and leveraging cultural differences in the workplace and explain why increasing diversity is beneficial. 

· Communicate effectively across differences to establish and maintain positive and productive work environments. 

C. Required texts: 

Byrd, M.Y., & Scott C.L. (2018). Diversity in the workforce: Current issues and emerging trends (2nd edition).  NY: Routledge

D. Course format: Seven week online course

E. Other – any other relevant materials needed to explain the goals and teaching methods of this course. This course will be developed with the support of the Academic Partnerships instructional design team using the Quality Matters framework.
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