


New Course Proposal
Submit completed form electronically
 
1. Course prefix and course number: HCA 409A
 
2. Course title: Healthcare Administration Practicum A

3. [bookmark: Text2]Abbreviated title for class schedule (30 characters or less):      

4. Credit hours: 4
(note:  if credits are variable, list range of credits (e.g. 1-8 credits)

5. [bookmark: _Hlk38362969]Catalog description: Prepares the student to integrate healthcare administration and/or other related healthcare studies curriculum into a real- world working experience in a healthcare administration or healthcare studies internship setting that appropriately reflects the focus of the student’s degree program requirements. This allows the student to review the outcomes from their major coursework and formulate a plan to integrate the outcomes of that coursework into their internship activities on location. This course helps the student prepare for professional work in a healthcare setting, become familiar with the trainings that will be required in order to legally be present on site for their internship (HIPPA training, etc.) and help them locate a practicum site and schedule an internship start date.


6. Prerequisites: Instructor Approval

7. Co-requisites (including labs, if any): None

8. Major/Class restrictions: Please indicate any class or major restrictions: HCA Majors/Senior or Junior standing.

9. Is course repeatable? No

10. Labs requirements: 30 hours

11. Fees: List any course fees: Variable

12. Grade Mode:  Graded only: A-F  

13. CIP Code: Six-digit CIP code 51.0701

14. Special qualifications; Is course proposed for (yes/no): 
A. University Studies?  No  
 
B.  Honors? No 


15. Cross-listing: List any cross-listing: None

16.  Strategic justification for proposed course: 

A. Rationale: What is the overall strategic rationale for offering this course? 
This course serves as a central element of the Healthcare Administration major and would accommodate any future Healthcare Studies major practicum requirements, should any be developed. The practicum allows students to apply the concepts learned throughout their coursework for the major, within the context of their chosen healthcare setting. Students need dedicated course time to begin preparatory work towards their internship, to learn the professional expectations at their chosen site, and to become familiar with any specific trainings or preparatory certifications that will be required before they begin their on-site practical observation and/or work. This course serves as the first of two practicum classes that address the internship element of the healthcare focused major. 

B. Alignment:  

1. How does this course align with the unit’s mission plan? 

The Healthcare Administration major is designed to support the regional service mission of the university by contributing to regional workforce needs and providing strong employment opportunities for program graduates.  Healthcare is the fastest growing employment sector in Oregon and, while existing educational pathways support careers related to clinical practice, they do not currently address needs or opportunities related to healthcare administration or other non-clinical healthcare related professions.  This course provides preparation for the on-site experience that our healthcare administration students will need in order for them to be exemplary candidates for professional work in healthcare.

2. How does the course fit into the rest of the unit’s curriculum? 

This course serves as the first in the final sequence of the healthcare administration major. HCS 409A is the preparatory course for internship, HCS 409B provides structure and guidance for the internship itself, and HCS 443 serves as the capstone portion of the sequence, where students utilize their experience from 409 A&B, along with research and analysis, to provide results in the form of a research paper and accompanying, culminating presentation.

C. Enrollment: What is the new course’s estimated enrollment each time it is offered over a three-year period? Year 15; Year 2 25; Year 3 25 

D. Resource evaluation: What resources – faculty, equipment, lab space, etc. -- will be needed to offer this course and how will those resources be obtained?
1.  Faculty:  
a. Who will teach the course?  The course is currently taught be Jacki Strenio, Economics. In the future this course will be taught by the Healthcare Studies faculty hire, who is expected to start in academic year 20/21.
b. Evaluate unit’s faculty availability and/or needs and the impact on other teaching obligations.  This course will be in the expected loading for the new faculty hire.
c. If additional faculty members are needed, how will that need be met? Any additional faculty will be pulled from the interdisciplinary core Healthcare Studies Faculty.

[bookmark: Text18]2.  Facilities:  Cite any additional need for classrooms, equipment or lab space; explain how that need(s) will be met.      

3.  Other:  
a.   Are Hannon Library resources sufficient to meet the needs of this course? Yes
b. 	Are any other resources needed to support this course?  No  

E. External impact:
1. What is the expected effect of this course on existing programs elsewhere in the university? This course offers a space for Healthcare Administration students to complete their required practicum. Previously this need has been accommodated with the HE 409A, however this accommodation was not intended to permanently accommodate the newly created HCA major. This course serves as a permanent replacement.
  
2. Will any of your prerequisites affect other academic programs? No.   




17.  Syllabus (condensed)
(Attach an accompanying, condensed syllabus, which should include the following items.  Schedules and similar details are not required.)
A. Course description (same as Catalog description, above)

B. Learning objectives of the course

C. Required texts

D. Course format

E. Other – any other relevant materials needed to explain the goals and teaching methods of this course.


Approvals:


_____________________________		_____________________
      Signature of Division Director			Date



4/29/16
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Healthcare Administration Practicum A 
HCA 409A (CRN 2332) Fall 2019: Meeting times TBD 
Instructor: Dr. Jacki Strenio (pronouns: she/her/hers) Email: strenioj@sou.edu
Course Website: moodle.sou.edu
Office: Taylor Hall 213, (541)552-6650 
Office Hours: M/W/Th 12:30-1:30p, Tu 1:30-3:30p, or by appointment 
Course Overview: This courses prepares the student to integrate the curriculum into a real- world working experience in a healthcare administration internship setting. This will allow the student to review the outcomes from the HCA major and formulate a plan to integrate those out- comes into their internship location. This course will help the student prepare for a profession in the healthcare setting and help them locate and obtain a practicum location. Credit Hours: 3 
Course Outcomes: 
At the completion of this course, you will be able to: 
1. define the HCA program outcomes, and 
2. relate them to a healthcare-related workplace setting 
3. evaluate and create professional communications, both written and verbal, including a resume, 
personal statement or cover letter, and a professional interview 
4. identify your finalized practicum location 
Materials: 
• Course readings will come from a variety of sources including, but not limited to: peer- reviewed journals, reports, and newspaper articles. All of these additional readings will be posted on Moodle. 
Assignments and Grading: 
There is a total of 300 points in this class, distributed among the following categories: 
Assignment Details: 
Moodle discussions
Mock interview
Resume
Cover Letter/Personal Statement Practicum location 
160 points total 40 points
30 points
30 points 
40 points 
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· Moodle discussions: There will be a total of 8 weekly discussions administered via Moodle. You will be responsible for (1) discussing the HCA program outcome we are focusing on that week as it relates to healthcare and your internship position, and (2) responding to at least one of your peer’s posts. More details more be posted on Moodle. 
· Mock Interview: You will participate in a mock interview with me (and possibly others). Interviews will take place in the second half of the term. More information and a sign-up sheet for dates will be posted on Moodle. 
· Resume and Cover Letter: You will complete and submit a resume and cover letter. For full credit, you will also peer review two of your classmates’ materials. 
· Practicum location: By the end of the term, you should submit your finalized practicum location and obtain approval from your internship supervisor. 
Course Policies: 
You can expect me to: 
· Grade and provide feedback on assignments within one week of the date they are submitted. 
· Reply to emails/Moodle messages within 24 hours during the week and within 48 hours on weekends or holidays. 
· Use Moodle to enhance student learning, communication, and convenience. 
· Be readily available to meet with students, during office hours or at any other time that works 
for both of us. 
· Complete all grades and provide students with feedback on final grades within two weeks of the date the last course assignment is submitted. 
I expect you to: 
· Become familiar with Moodle. They will be heavily utilized in this course. I highly recommend you check Moodle often and turn on notifications. Directions for turning on notifications are available here: https://docs.moodle.org/35/en/Notifications. 
· Attend class. While it is not a component of your grade, attendance is expected at all scheduled class meetings; you will be responsible for all material covered in class. 
· Immediately notify me in the event of an emergency that prevents you from submitting an assignment or completing the course. 
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· Ask questions if any expectations or assignments are unclear. 
· Be courteous of your instructor and fellow classmates when using technology. Always give speakers your full attention and make sure that any use of technology during class enhances your learning and does not distract you or others from course content. 
· Engage in professional email conduct. This entails including a proper greeting and address (i.e. ”Hi Professor Strenio”), a proper closing, and complete, comprehensible sentences. 
Institutional Policies and Procedures: 
SOU Cares: 
SOU has a wide range of resources to help you succeed. Our faculty, staff, and administration are dedicated to providing you with the best possible support. The SOU Cares Report allows us to connect you with staff members who can assist with concerns, including financial, health, mental health, wellbeing, legal concerns, family concerns, harassment, assault, study skills, time manage- ment, etc. You are also welcome to use the SOU Cares Report to share concerns about yourself, a friend, or a classmate at https://inside.sou.edu/ssi/index.html. These concerns can in- clude reports related to academic integrity, harassment, bias, or assault. Reports related to sexual misconduct or sexual assault can be made anonymously or confidentially. Student Support and Intervention provides recourse for students through the Student Code of Conduct, Equal Opportu- nity, Harassment and Sexual Misconduct Policy, and other applicable policies, regulations, and laws. 
Academic Honesty Statement and Code of Student Conduct: 
Students are expected to maintain academic integrity and honesty in completion of all work for this class. According to SOU’s Student Code of Conduct: “Acts of academic misconduct involve the use or attempted use of any method that enables a student to misrepresent the quality or integrity of his or her academic work and are prohibited.” 
Such acts include, but are not limited to: copying from the work of another, and/or allowing an- other student to copy from one’s own work; unauthorized use of materials during exams; intentional or unintentional failure to acknowledge the ideas or words of another that have been taken from any published or unpublished source; placing one’s name on papers, reports, or other documents that are the work of another individual; submission of work resulting from inappropriate collaboration or assistance; submission of the same paper or project for separate courses without prior authoriza- tion by faculty members; and/or knowingly aiding in or inciting the academic dishonesty of another. 
Any incident of academic dishonesty will be subject to disciplinary action(s) as outlined in SOU’s Code of Student Conduct: https://inside.sou.edu/assets/policies/CodeofStudentConduct. pdf. In case of loss, theft, destruction or dispute over authorship, always retain a copy of any work you produce and submit for grades. Retain all written work that has been graded and handed back to you. 
Preferred/Chosen Name & Personal Pronouns: 
Southern Oregon University acknowledges that many students use names other than their legal name to identify themselves. The university seeks to promote the comfort and safety of students 
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who wish to be identified by a name other than their legal name through instituting the pre- ferred/chosen name policy. Students can update their preferred/chosen name in InsideSOU. I will honor you by referring to you with the name and pronoun that feels best for you in class, on papers, exams, group projects, etc. Please advise me of any name or pronoun changes (and update Insid- eSOU) so I can help create a learning environment in which you, your name, and your pronoun will be respected. 
Statement on Title IX and Mandatory Reporting: 
Federal law requires that employees of institutions of higher learning (faculty, staff and admin- istrators) report to a Title IX officer any time they become aware that a student is a victim or perpetrator of gender-based bias, sexual harassment, sexual assault, domestic violence, or stalking. Further, Oregon law requires a mandatory report to law enforcement of any physical or emotional abuse of a child or other protected person, including elders and people with disabilities, or when a child or other protected person is perceived to be in danger of physical or emotional abuse. If you are the victim of sexual or physical abuse and wish to make a confidential disclosure please use the confidential advising available at http://www.sou.edu/ssi/confidential-advisors.html, or use Southern Oregon University’s Anonymous Harassment, Violence, and Interpersonal Miscon- duct Reporting Form: https://jfe.qualtrics.com/form/SV_7R7CCBciGNL473L. 
Emergency Notifications 
SOU is committed to a safe community. Student, faculty and staff emails are automatically enrolled in SOU Alert, the campus emergency communication system. In the event of emergency, closure, or other significant disruption to campus operations, such as inclement weather, messages are deliv- ered via SOU Alert. To ensure timely notification, students, faculty, staff are strongly encouraged to visit InsideSOU to register their cell phone numbers and/or add family members to the system. Campus Public Safety is available 24 hours/day by dialing 541-552-6911. CPS responds to safety concerns, incidents, and emergencies and can provide safety escorts to on-campus locations. CPS works in collaboration with Ashland Police and Fire. 
SOU Academic Support/Disability Resources: 
To support students with disabilities in acquiring accessible books and materials, and in planning their study and time management strategies, SOU requires all professors to include information regarding Academic Support and Disability Resources on course syllabi. It is the policy of Southern Oregon University that no otherwise qualified person shall, solely by reason of disability, be denied access to, participation in, or benefits of any service, program, or activity operated by the Univer- sity. Qualified persons shall receive reasonable accommodation/modification needed to ensure equal access to employment, educational opportunities, programs, and activities in the most appropriate, integrated setting, except when such accommodation creates undue hardship on the part of the provider. These policies are in compliance with Section 504 of the Rehabilitation Act of 1974, the Americans with Disabilities Act of 1990, and other applicable federal and state regulations that prohibit discrimination on the basis of disability. 
If you are in need of support because of a documented disability (whether it be learning, mobility, psychiatric, health-related, or sensory) you may be eligible for academic or other accommodations through Disability Resources. See the Disability Resources webpage at www.sou.edu/dr for more information or to schedule an appointment. If you are already working with Disability Resources, make sure to request your accommodations for this course as quickly as possible to ensure that you have the best possible access. 
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Statement on Military and Other Forms of Active Service Duty: 
Pursuant to Oregon law, any student enrolled at a public university who is a member of the military, state National Guard, or other federal or state service protected by ORS 352.293 who is ordered to active duty for more than 30 consecutive days has the right to request accommodation for such service, subject to the conditions and requirements of applicable Oregon law or regulation. Such accommodations may include, but are not limited to, the right to withdraw from a course without penalty, a grade of Incomplete and option to complete at a later date once service has concluded, and/or the right to credit for any tuition and fees already paid, depending on the student’s status. Any student who expects to be called for active duty should contact instructors as soon as possible to discuss accommodations. 
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Tentative Course Outline: The topics listed are those that we will be covering that week. This outline is tentative and may change. Check Moodle for the most up-to-date topics, assignments, and supplementary readings. 
	Week 
	Content 

	1 
	• Introductions
• To do: Meeting time doodle, virtual introduction 

	2 
	• Professional communication: resumes, cover letters, and interviews 

	3 
	• Communication
• To do: Moodle discussion, resume draft 

	4 
	• Cultural competence
• To do: Moodle discussion, peer review resume 

	5 
	• Information management
• To do: Moodle discussion, cover letter draft 

	6 
	• Organizational dynamics and change management • To do: Moodle discussion, cover letter peer review 

	7 
	• Ethics and professional standards
• To do: Moodle discussion, mock interviews 

	8 
	• Understanding the health care sector • To do: Moodle discussion 

	9 
	• Understanding human health • To do: Moodle discussion 

	10 
	• Wrap-up and review
• To do: Moodle discussion, submit final resume and cover letter 

	
	Practicum location with supervisor approval due first day of finals 
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