New Course Proposal
Submit completed form electronically
 
1. [bookmark: bookmark=id.gjdgxs]Course prefix and course number: Span 313A   
 
2. [bookmark: bookmark=id.30j0zll]Course title: Medical Spanish for Front Office Personnel    

3. [bookmark: bookmark=id.1fob9te]Abbreviated title for class schedule (30 characters or less): Medical Spanish: Front Office      

4. [bookmark: bookmark=id.3znysh7]Credit hours: 4     
(note:  if credits are variable, list range of credits (e.g. 1-8 credits)

5. [bookmark: bookmark=id.2et92p0]Catalog description:      
This course is designed for students with intermediate-low+ proficiency in Spanish (the ability to communicate in straightforward social situations) who would like to further develop their Spanish language skills to more effectively communicate with patients in healthcare settings. This course will support students’ development of elemental medical and procedural terminology and communicative strategies (greeting patients and family members, describing the body and common symptoms, discussing appointments and forms, etc.) to help facilitate gathering and conveying basic medical information. Additionally, students will study key grammatical, pragmatic and cross-cultural considerations essential to communicating with patients with precision, respect and empathy.  


6. Prerequisites (to add each additional prerequisite, start a new line):
(See attached Note for samples) 

[bookmark: bookmark=id.tyjcwt]A. (course prefix, (space) and number)    SPAN 203   or       or       or       or      

B. (course prefix, (space) and number)       or       or       or       or      

C. (course prefix, (space) and number)       or       or       or       or      

7. Co-requisites (including labs, if any): 
A. (course prefix, (space) and number)       or       or       or       or      

8. Major/Class restrictions: Please indicate any class or major restrictions:      

9. [bookmark: bookmark=id.1t3h5sf][bookmark: bookmark=id.4d34og8]Is course repeatable? No (We are creating A, B, C options, which can all be taken, but not repeated)      If Yes, list maximum credits:      

10. [bookmark: bookmark=id.2s8eyo1][bookmark: bookmark=id.17dp8vu]Labs requirements: If course includes a lab: # of hours lecture:       ; # of hours lab:      

11. [bookmark: bookmark=id.3rdcrjn]Fees: List any course fees:      

12. [bookmark: bookmark=id.26in1rg][bookmark: bookmark=id.lnxbz9][bookmark: bookmark=id.35nkun2]Grade Mode:  Graded only:        Pass/No Pass only:         Option:      

13. [bookmark: bookmark=id.1ksv4uv]CIP Code: Six-digit CIP code (check with your Division Director):      

14. Special qualifications; Is course proposed for (yes/no): 
[bookmark: bookmark=id.44sinio][bookmark: bookmark=id.2jxsxqh]A. University Studies?         If yes, list Strand(s)      
 
[bookmark: bookmark=id.z337ya]B.  Honors?       


15. [bookmark: _heading=h.3j2qqm3]Cross-listing: List any cross-listing (and please complete the Cross-list proposal form at https://inside.sou.edu/provost/curriculum.html):       and       and       and       and      

16.  Strategic justification for proposed course: 
A. Rationale: What is the overall strategic rationale for offering this course? 

The Spanish for Health Care courses have been developed in response to requests from students across campus, community members in the healthcare field, and to help support the learning and professional goals of majors and minors in our program who are combining Spanish study with HCA, nursing, biology, psychology, and others.      

B. Alignment:  
[bookmark: bookmark=id.1y810tw]1. How does this course align with the unit’s mission plan?  

This course expands the opportunities that students have to gain language proficiency, intercultural communication abilities, and to develop their critical thinking skills as they relate to language practices, intercultural considerations, language accessibility and equity, and the relationship between all of these and health outcomes. Although not all students taking the course will necessarily be majors (or minors), the course still addresses many of the fundamental skills that majors are expected to develop and that are stated in the program’s mission statement. These include: 

· Describe diverse cultures, literatures and artistic works in the Spanish speaking countries studied, including how past events have influenced contemporary society.  
Students will be able to discuss cultural differences in the understanding of health, illness and treatment, and the ways these cultural orientations can affect the patient experience.

· Demonstrate an understanding of the fundamental grammatical and linguistic features of Spanish.
	Students will acquire/practice/be able to employ specific grammatical structures and lexical items relevant to healthcare contexts and beyond.

· Place at or above Intermediate High as described by the ACTFL speaking and writing benchmarks at graduation.
	This course targets students at the intermediate-low level, and supports the development of language skills to move students towards the intermediate-mid level (ie, students will expand their repertoire of communicative tasks, increase their command over specific vocabulary, etc.)  

· Successfully develop and present college-level research in Spanish, using information resources effectively and ethically.    
	Students will explore a variety of published academic articles related to language, cultural competency and health outcomes in Spanish-speaking communities

· Incorporate a variety of cultural and/or intellectual perspectives in their work.
	Students will learn to present information in different ways according to the cultural perspectives of their interlocutor

· Demonstrate a commitment to community service through practical application of Spanish knowledge and skills in local or international internships.
	While the course itself does not have a community-based element, the act of learning medical Spanish is itself a community-focused choice 



2. How does the course fit into the rest of the unit’s curriculum?  
The course can count toward BS or BA requirement for a second language, and as a course for the Spanish minor or major.  We also plan to develop a Professional Spanish microcredential, and this course could count as one of the courses required.
C. [bookmark: bookmark=id.4i7ojhp]Enrollment: What is the new course’s estimated enrollment each time it is offered over a three-year period? Year 1 10    ; Year 2   15  ; Year 3   20   

D. Resource evaluation: What resources – faculty, equipment, lab space, etc. -- will be needed to offer this course and how will those resources be obtained?
1.  Faculty:  
a. [bookmark: bookmark=id.2xcytpi]Who will teach the course?      Dr. Bonnie Holmes   
b. [bookmark: bookmark=id.1ci93xb]Evaluate unit’s faculty availability and/or needs and the impact on other teaching obligations.        
No negative impact perceived.  The hope is to increase enrollment in Spanish courses by engaging students in other disciplines and/or community members.

c. [bookmark: bookmark=id.3whwml4]If additional faculty members are needed, how will that need be met?  We could potentially hire a bilingual community member with experience in the Healthcare industry.i    

[bookmark: bookmark=id.2bn6wsx]2.  Facilities:  Cite any additional need for classrooms, equipment or lab space; explain how that need(s) will be met.      
N/A
3.  Other:  
[bookmark: bookmark=id.qsh70q]a.   Are Hannon Library resources sufficient to meet the needs of this course?      Yes
[bookmark: bookmark=id.3as4poj]b. 	Are any other resources needed to support this course?     No    
[bookmark: bookmark=id.1pxezwc]If so, please explain how they will be obtained.       

E. External impact:
[bookmark: bookmark=id.49x2ik5]1. What is the expected effect of this course on existing programs elsewhere in the university?        
NOTE:  Please document your contact with other academic programs which may be affected by this new course and the response you received.
We have met with HCA, nursing, biology, and psychology programs, who agree that this course has the potential to benefit  their students’ future employability, as well as address the greater community’s need for more bilingual healthcare professionals.

[bookmark: bookmark=id.2p2csry]2. Will any of your prerequisites affect other academic programs?         
NOTE:  Please document your contact with other academic programs which may be affected by this new course and the response you received.

No negative effect perceived. 



17.  Syllabus (condensed)
(Attach an accompanying, condensed syllabus, which should include the following items.  Schedules and similar details are not required.)

A. Learning objectives of the course

B. Required texts

C. Course format - online

D. Other – any other relevant materials needed to explain the goals and teaching methods of this course.


Approvals:


_____________________________		_____________________
      Signature of Division Director			Date



4/29/16



[bookmark: _heading=h.5uhwksukubvb]
[bookmark: _heading=h.srewwudo5gzx][bookmark: _GoBack]SPAN 313A - Medical Spanish for Front Office Personnel
Professor Bonnie C. Holmes [image: ]
[image: ]
[bookmark: _heading=h.fduk875lrrt2]Objetivos del curso


This course is designed for students with intermediate-low+ proficiency in Spanish (the ability to communicate in straightforward social situations) who would like to further develop their Spanish language skills to more effectively communicate with patients in healthcare settings. This course will support students’ development of elemental medical and procedural terminology and communicative strategies (greeting patients and family members, describing the body and common symptoms, discussing appointments and forms, etc.) to help facilitate gathering and conveying basic medical information. Additionally, students will study key grammatical, pragmatic and crosscultural considerations essential to communicating with patients with precision, respect and empathy.  
 

The principal objectives are that students … 
[image: ]
1.  … acquire and are able to put into practice frequently-used terminology, communicative strategies and related grammatical structures that are relevant to communicating with patients in a clinical front office setting
2.  … understand and can adapt their communication to address various linguistic and (socio)cultural issues that affect healthcare access and disparities for Spanish-speaking patients 
3.  … develop a culturally competent and responsive understanding of the conceptualization of health, medicine and illness in the Spanish-speaking world
4. … understand the professional and legal aspects of communicating with limited-English-speaking patients in healthcare contexts, allowing them to advocate for appropriate language practices 
[bookmark: _heading=h.ou2hidquulua]Materiales 
There is no assigned textbook for this course. All materials will be provided and available on Moodle. 
[bookmark: _heading=h.zc3hvmkvi6gi]Learning activities and evaluation
	Learning objective 
	Learning / assessment activities 
	Methods of Evaluation 

	 … acquire and are able to put into practice frequently-used terminology, communicative strategies and related grammatical structures that are relevant to communicating with patients in a clinical front office setting
	Weekly Quizlet Flashcards 

Weekly readings, lectures and videos 

Weekly applied practice activities 

Content evaluations 
	Graded upon completion 

Not evaluated  

Graded upon completion 


Graded using mastery scale 

	… understand and adapt communication to address various linguistic and (socio)cultural issues that affect healthcare access and disparities for Spanish-speaking patients 
	Weekly readings, lectures and videos 

Weekly applied practice activities 

Content evaluations


	Not evaluated 


Graded upon completion 


Graded using mastery scale 

	… develop a culturally competent and responsive understanding of the conceptualization of health, medicine and illness in the Spanish-speaking world

	Weekly readings, lectures and videos 

Weekly applied practice activities 

Content evaluations 
	Not evaluated 


Graded upon completion 


Graded using mastery scale 

	… understand the professional and legal aspects of communicating with limited-English-speaking patients in healthcare contexts, allowing them to advocate for appropriate language practices 
	Weekly readings, lectures and videos 

Weekly applied practice activities 

Content evaluations 
	Not evaluated 


Graded upon completion 


Graded using mastery scale 



Weekly readings, lectures and videos 	not evaluated 
Weekly applied practice  			30%
Weekly Quizlet flashcards 			30%
Content evaluations (3) (“pruebitas”) 	40%

Weekly readings, lectures and videos (not evaluated)  
Every week students will review a short presentational lecture that will be supported by readings, videos and other authentic documents/materials related to the topic for the week.  content and putting it into practice through interactive and hands-on activities. 
Weekly applied practice -  30% 
After viewing the weekly readings, lectures and videos, students will engage in applied activities which will allow them to put into practice the content they are learning. The purpose of the weekly practice activities is to reinforce the course content, and to give students practice in navigating specific communicative contexts. These activities will include listening and speaking practice, conversation analysis, simulated role plays, and applied tasks. 

Weekly Quizlet flashcards  - 30%
Students will develop weekly sets of flashcards in Quizlet covering key vocabulary each week. Flashcards should include the term on one side, and the definition plus a contextualized sentence on the other side. These creation of the flashcards will help students both synthesize and review course material. More detailed instructions will be provided in Moodle. 

Content evaluations (3) - 40%
The purpose of the content evaluations is to assess students’ progress in the acquisition of key terminology and communicative strategies covered in the course, and their ability to utilize them in cuturally competent ways in (simulated) authentic contexts. 


[bookmark: _heading=h.t6ayvzvc3u3c]Calendario del curso 

	Semana 
	En clase

	1

	Introduction to the course 


	2

	Communicating the basics: greeting patients and their family members, reason for visit, waiting room procedues 
· Grammar: Formulating questions (qué vs. cuál) and manners of address (tú/Ud)
· (Socio)cultural focus: the legal framework for language access in healthcare   

	3

	Handling phone calls and making appointments, clarifying information, parking and clinic hours
· Grammar: Commands, indirect requests 
· (Socio)cultural focus: the legal framework for language access in healthcare   


	4

	Talking about parts of the body,  common illnesses/injuries and pain 
· Grammar: tener, doler, padecer 
· (Socio)cultural focus: language access and health disparities 


	5

	Organs and organ systems and related illnesses 
· (Socio)cultural focus: language access and health disparities  


	6

	Helping patients with intake forms, discussing medical history 
· Grammar: present perfect 
· (Socio)cultural focus: Cultural competence in health care 


	7

	What happened? Active listening, taking oral histories, clarifying, confirming comprehension  
· Grammar: The past tense (preterite, imperfect, etc.) 
· (Socio)cultural focus: Cultural competence in health care 


	8

	Talking about billing, payments and insurance 
· Grammar: Impersonal and passive ‘se’ 
· (Socio)cultural focus: Supporting health literacy


	9

	Talking with patients about referrals and directions 
· Grammar: Impersonal and passive ‘se’, indirect commands 
· (Socio)cultural focus: Supporting health literacy 

	10

	Ending the visit and discussing any necessary follow up instructions 
· Grammar: subjunctive in impersonal expressions/to express suggestions
· (Socio)cultural differences regarding the origins of illness 
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