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Charge from senate (Bylaws, Section 1.329)
         Review and recommend modifications to policies and practices for effective academic advising of undergraduate students.  
         Support and advise the group of professional advisors in Academic Support Programs and the Higher Education Center.  
         Provide leadership in undergraduate academic advising initiatives.
         Review and make recommendations for infrastructure changes to better facilitate undergraduate academic advising.
Met 10 times during the 2016-17 year.
Topics discussed included:
	Advising Plans
	EBI Advising Survey (see below
	Roles and Responsibilities of Each Type of Advisor
	SOU major Webpages – what advising information is available to students and where do they find it?
Recommendations:
Every major program should have an advising page students can get to from the department page on the SOU website.  We have a model for departments to consider (see mock up).  
https://docs.google.com/document/d/11ZA5fHWmN8pDz46s18RrpqZaWkjBn6kBbWIYtaXr1-I/edit#heading=h.xiihnfegb9fh
EBI Survey
In order to systematically analyze how students experience advising at SOU, the Office of Academic Advising commissioned Educational Benchmarking, Inc (EBI) to administer another campus-wide survey on academic advising in February (2017). This same survey was previously administered in 2015. The EBI Advising Survey is professionally developed and validated, administered nationally, and aligned with the Council for the Advancement of Standards (CAS) for academic advising. The survey results are benchmarked with six other institutions. 
The EBI survey consisted of 67 items, including demographic questions, Likert scaled questions, and open-ended comments. The survey was customized to assess each of the three primary components of the shared advising program at SOU (seminar instructors, major advisors, and academic advisors in the Office of Academic Advising). 
EBI emailed 3,121 surveys to SOU undergraduate students who were registered full time for winter term (2017), and received 848 responses (response rate of 27.2%). Preliminary results show that students are generally satisfied with their advising experience at SOU (5.78 mean score on overall satisfaction out of 7). An area of improvement indicated was the need for advisors to discuss future plans and opportunities with students (internships, research and study abroad opportunities, and future enrollment plans).  The final report will be available at the end of this month (June). The Advising Committee (of the Senate) will be analyzing the results in detail in the fall.

